DIAMONDNET

Dear DiamondNet Customer,

As a DiamondNet Internet customer, you will have an email account with DiamondNet.
To activate this on your compter, you will need to revise your Wndows settings if you
use either Outlook or Outlook Express.

This handout describes how to make these changes:

o0 For Outlook Express: Start on Page 1, below
o0 For Outlook: Start on Page 8

Email Setup Instructions for Outlook Express

To set up Outlook Express with your diamondnet.us user name and password, follow the
steps outlined below.

1. Open Outlook Express by double-clicking the Outlook Express icon on your
desktop

2. The first time you start Outlook Express the Internet Connection Wizard will
run. Select Create a new Internet mail account and click Next to continue



Internet Connection Wizard El

Setting up Internet Mail

The Internet Connection ‘Wizard haz detected previouzly installed e-mail software. viou
zan hawe vour Internet mail account gettings imported, 2o you can continue to uze them
with paur nesw mail progran.

% Create a new Internet mail account

i~ Usze an existing Internet mail account

¢ Back I M et = I Caricel |

3. Onthe Your Name screen type in your name as you would like it to appear on
your outgoing e-mail messages and click Next to continue



%)

Internet Connection Wizard

Your Hame

YWhen you zend e-mail, your name will appear in the From figld of the outgoing meszage.
Type your name az you would like it to appear.

Dizplay name: Yaur Mame

For example: John Smith

I Mest > l[ Cancel ]

Type in your @diamondnet.us e-mail address on the Internet E-mail Address
screen. Click Next to continue



Internet Connection Wizard
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Internet E-mail Address

Y'our e-mail addrezs iz the address other people uze to zend e-mail meszages to pou.

E-mail address: |l zermamei@diamondnet. us

For example; somecnel@microgaft com

< Back ][ Mest > ][ Cancel

5. On the E-mail Server Names screen, select POP3 from the drop down list. In the
space provided below Incoming mail (POP3, IMAP or HTTP) server:, enter
mail.diamondnet.us. Type in mail.diamondnet.us as your Outgoing mail
(SMTP) server: and click Next to continue



Internet Connection Wizard
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E-mail Server Hames

by incoming mail zerveriza | POP3 W | SEIVEL

Ineoming mail [FOP3, IMAP or HT TR server:

rinail. diarmondnet. Lz

A SMTP zerver iz the server that iz uzed for pour outgoing e-mail.

Dutgoing mail [SHTP] zerver:

rinail. diarmondnet. Lz

< Back ” Mest > l[ Cancel

6. On the Internet Mail Logon screen, type in your DiamondNet user name in the
field titled Account name:. Your user name is everything leading up to, but not
including the @diamondnet.us part of your e-mail address. For example, if your
e-mail address is test_account@diamondnet.us, you would enter test_account
as your Account name:. In the Password: field, enter in your DiamondNet
assigned password. If you do not wish to enter your password every time you
check your e-mail, put a check in the box labelled Remember password. Click
Next to continue
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Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsward your [nternet service provider has given you,

Account name: | IJzemame |

Password: |------ |

Remember pazsword

[f wour Internet zervice provider requires you to use Secure Passward Authentication
[SPA) to access vour mail account, select the 'Log On Using Secure Paszword
Authentication [SPA] check bow,

[ ]Log on using 5 ecure Password Authentication [SPA)

[ < Back ” Mest > l[ Cancel ]

7. Congratulations, you have now set up Outlook Express as your e-mail program.
Click Finish to begin sending and receiving e-mail



Internet Connecktion Yizard

Congratulations




Email Setup Instructions for Outlook

To set up Outlook with your diamondnet.us user name and password, follow the
steps outlined below.

1. Open Outlook 2000 by double-clicking the Outlook icon on your desktop

2. The first time you start Outlook the Outlook 2000 Startup wizard will run. Click
Next to continue

@ Dutlook 2000 Startup x|

Qutlook 2000 Startup

&

Welcome to the Dutlook 2000 Starktup wizard, which will guide wou
through the process of configuring Cuklook, 2000,

< Back I M et = I Cancel Help

3. On the E-mail Upgrade Options screen, select None of the above and click
Next



@ Outlook 2000 Startup x|

E-mail Upgrade Options

Cutlook can impart e-mail messages, address books, and setkings
From the Following programs that were detected on your
compuket,

Select the program that wou want Qutlook bo upgrade, IF wou do
not wank Cutlook bo import data and settings from one of these
programs, click Mone of the above,

Cklook Express

Mone af the above

< Back I et > I Cancel Help

On the E-mail Service Options screen, select Internet Only and click next

@ Outlook 2000 Startup x|

E-mail Service Options

' Internet Only

Optimize Cutlook to connect only to one or more Internet
Service Providers or E-mail Servers using Internet standards
for e-mail delivery (POP3, SMTP, or IMAP],

i Corporate or Warkgroup

Configure Dutlook o connect to Microsaft Exchange,
Microsoft Mail 3.x, 3rd-party e-mail services, or any
combinations of the above plus Internet e-mail,

™ Mo E-mail

Do niok setup Quklook to read e-mail; T do not use e-mail ar I
use another program to read e-mail,

¢ Back I = I Cancel Help

You may receive a warning message similar to the one below. If you do, click
Yes




Outlook 2000 Startup

The Internet Mail Support option provides wou with the best Internet mail performance, but wou will not be
able ko use Exchange Server, Microsoft Mail, Fax, or ather 3rd Party mail services in Microsoft Cukloak,

Do ol wish ko conkinue?

6. In the space provided next to Display Name:, type in your name and then click
Next

Internet Connection Wizard E|

Your Hame

YWhen you zend e-mail, your name will appear in the From figld of the outgoing meszage.
Type your name az you would like it to appear.

Dizplay name:

For example: John Smith

[ Met » ][ Cancel ]

7. Inthe space provided next to E-mail Address:, type in your @diamondnet.us e-
mail address and click Next
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Internet Connection Wizard

Internet E-mail Address

Y'our e-mail addrezs iz the address other people uze to zend e-mail meszages to pou.

E-mail address: |l zermamei@diamondnet. us

For example; somecnel@microgaft com

< Back ” Met » ][ Cancel
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8. On the E-mail Server Names screen make sure you select POP3 from the drop-
down list. Type in mail.diamondnet.us as your Incoming mail (POP3 or
IMAP) server: and mail.diamondnet.us as your Outgoing mail (SMTP)
server. Click Next to continue.
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9.

Internet Connection Wizard

E-mail Server Hames

by incoming mail zerveriza |POP3 w | zEmver.

Ineoming mail [(POP3 or IMAP] zerver:

|mail.diamandnet.us

A SMTP zerver iz the server that iz uzed for pour outgoing e-mail.

Dutgoing mail [SHTP] zerver:

il diarnondnet. ug

< Back ” Met » ][ Cancel
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In the Account name field, enter your DiamondNet user name. If you had an e-
mail address of test_account@diamondnet.us, you would enter test_account as
your Account name. Type your password in the space provided, and put a check
in the box labelled Remember password if you don't want to enter your
password every time you check your mail. Click Next to continue
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Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsward your [nternet service provider has given you,

Account name: |L| FEmname

HERENRNRRNR

Pazzword:
[v Remember passward
[f wour Internet zervice provider requires you to use Secure Passward Authentication

[SPA) to access vour mail account, select the 'Log On Using Secure Paszword
Authentication [SPA] check bow,

[ Log an using Secure Password Authentication [SPa)

[ < Back ” Met » ][ Cancel ]
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10. On the Internet Connection Wizard screen, select Connect using my local area
network (LAN) and click Next
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Internet Connecktion Yizard

[f wou already have an account with an [ntermet service provider and have obtained all
the neceszary connection information, vou can connect bo pour account using pour
phione line. If you are connected to a local area network, [LARM] that is connected ta the
Internet, pou can access the Internet over the LaM,

YWhich method do pou want to use to connect to the Internet?

i~ Connect uzing my phane line

% Connect uzing my local area netwark, [LANE

™ | will establizh my Intemet connection manually

< Back I et > I Cancel Help

11. You have now finished setting up Outlook 2000 as your DiamondNet e-mail
client. Click Finish to start using Outlook
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Internet Connecktion Yizard

Congratulations

Highlight your DiamondNet email account and choose properties. Click on the Servers
tab and put a checkmark beside “My server requires authentication.”
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Internet Accounts

Al | Mail |News | Directory Service | idd 3
Account Type Connection Bemove
BN = miail [default) Any Available -

Set az Default

Irpart...

Export...

Set Order...

Cloze

*= mseger@diamondnet. us Properties

| General | Servers | Connection || SecLrty || .ﬁ.dvanced|

Server Infarmation

My incoming mail serveriza |POP3 TEMVET.

Incoming mail [POF3); |mail.diamundnet.us

Cutgoing mail [SMTR): |mail.diamnndnet.us

[nhzoming kail Server

Account name: | uzernane

Pazzword: |-------

Cutgoing Mail Server

by server requires authentication

Remember pazsword

[] Log on using Secure Pazsword Authentication

Settings...

k. l[ Cancel ][ Apply
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